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[2] 9. Assite inspection means:
(1) Looking for a place to hold a meeting.

(2) Looking very carefully at the venue where you plan to hold the meeting.

(3) Inspecting sight-seeing places for the attendees at the conference.

(4) Planning the transport routes between the hotels and the conference venue.
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(1) Convention & Visitors Bureau
(2) Conference & Vacation Business
(3) Crime Victims Boar
(4) Common Vision Blog

[4] 11. Which of the following activities would not be necessary for a conference?
(1) Post-conference tour (2) Gala dinner
(3) Breakout sessions (4) Selection of a limousine
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(1) online-migrate-offline
(3) online-merge-offline

(2) online-measure-offline
(4) online-manage-offline

[3] 13. Choose the correct answer. What is another term for an exhibit “stand”?

(1) A space (2) Ahall (3) A booth (4) Aplace
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[4] 16. A block booking (reservation) for a hotel means:
(1) cancelling a booking (reservation) for a hotel
(2) booking rooms that are next to each other in the hotel
(3) booking rooms that are very safe
(4) booking a large number of rooms for the same period of time

[3]) 17. Promote your venue - Promote your function space to our database of event planners and coordinators.
Increase your leads and venue exposure by listing your space on the Round Table Marketplace today! it & T
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(1) Adopting reuse & recycle material
(2) Adopting Zero emission Bus
(3) Dispatching Green logo sticker to participants
(4) Printing with vegetable—based inks

[2] 19. “Peak season” means the time of year
(1) when prices are the lowest
(3) when it is best to visit a country

(2) when prices are the highest
(4) when it is the easiest to find hotel accommodation
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[4)] 1. Conference banquet —f%{445 -

Ok (QYFEEGHE QyEfnE (4)ERA i i
(4] 2. DUTNUIRER IR — R I 5t i i f= 7 =X 2

(D=2 (2B Ad (3) U Ay 4=

(3] 3 MAEAREFEEE RAVER?

(1) Proceeding (2) Program book (3) Yellow book (4) Announcement
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(1) Official F&B Provider (2) Official Contractor

(3) Official Carrier (4) Official Ground Transportation
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(1) online-merge-offline (2) onsite-measure-offline
(3) ontime-mean-offduty (4) online-mean-offline

(3] 1154 11 HEIRES R 2020 ICCA BIFRES - NIEWTEk (COVID-19)& 1 - Fat
PRATTRE T ST 2

(1) fik Q&= QUEE RS (Hybrid)  (4)HUH
[1] 12. Which of the following activities is not necessary for a PCO to be able to do ?
(1) Painting (2) Planning (3) Negotiating (4) Promoting

& RIKIR: https://mice.iti.org.tw/exam_o.php?pid=20&title=%E5%9C%8B%E5%85%A7%E8%80%83%E8%
A9%A6%EI%A1%ChRES%BA%AB
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[2] 17. Choose the incorrect answer. Why do organizers promote their meetings ? Some of the reasons are :
(1) to maximize delegate attendance.
(2) to spend sponsors money.
(3) to raise the profile of the convention and hosting organizer.
(4) to maximize exhibition sales.
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(1) Exhibitor early-in/late-out (2) Exhibitor check-in/ check-out
(3) Exhibitor move-in/move-out (4) Exhibitor sign-in/sign-out
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(2] 3OFEFMEREF - AU ERES - fEL RFP» 2445 ¢
(1) Request for Paper (2) Request for Proposal
(3) Request for People (4) Request for Premium

[3) 40. A keynote speaker is :
(1) Someone who has a lot of experience attending conferences.
(2) Someone who knows how to operate a computer keyboard.
(3) Someone who is asked to make an important speech at a conference.
(4) Someone who is very good at speaking at conferences.

[2] 41.Business Attire ffy= E & :

WEAEERZFIRER  QmEBiRE Q)RR (@) IRHIES

[1] 42. Victoria, could you tell me when the call for abstract deadline is ? What does abstract means ?

(L3 (233 OFS S8l OFS-i-t

(1] A3 {FESRaCH G317 H R TV B fn RARRH RS - PR B TR S S B e & e SR T
By ?
(1) Trade Journal

(2) Travel Magazine
(3) Information Magazine
(4) Profession in Travel

[3) AAGgER SR ZAATE - BRI NI IEE T B EMNIELE 2 (D) EFRE  (2)B ) B
@VEMAEES @AIEHBINE O)EEFEAMESK
(1)1,2,5 (2)2,3,4 (3)2,3,5 (4)1,3,5

[3] 45. Choose the incorrect answer. People attend conferences to :
(1) exchange knowledge and experience
(2) do business
(3) go shopping
(4) to learn by listening to outstanding speakers
[1] 46. Which of the following beverages is not appropriate for a refreshment break at a conference ?
(1) beer (2) coffee (3) tea (4) mineral water

(2] 47 8EEER > BESIAARZEZE SMART 2 HENEE ?
(1) Special ~ Motivated ~ Achievable - Recreational ~ Tangible
(2) Specific ~ Measurable - Attainable ~ Realistic ~ Time-limited
(3) Specific ~ Moveable ~ Accessible ~ Recyclable ~ Tractable
(4) Specification ~ Motion ~ Action ~ Resolution ~ Translation

[4) 48. The notice of the meeting should include many items. Which one is not correct ?
(1) The purpose of the meeting
(2) The topics to be covered
(3) The date, time and place
(4) A list of performers

[3) 49 NHIferfeE il o F o & fre e o < BRIPRaH 48 2
(1) ICCA, International Conference & Convention Association
(2) UFI, The Global Association of Exhibition Industry
(3) APEC, Asia Pacific Economic Council
(4) MPI, Meeting Professionals International
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(1) incentive (2) commitment
(3) negotiation (4) trade off
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(1) VR- Virtual Reality
(3) MR- Mixed Reality

(2) SR- Substitution Reality
(4) AR- Augmented Reality

[3] 42.Did you know that 30% of online searches will be done using Voice by 2020 ? Please join our event
{The Chatbot & Al Conference} 2019. BfirRHIIFAAKEE - 31 2% & ) SEh#ETBH4AEE A Chatbot » 551 T4
BZE > A IEREE# Chatbot AYf#RE K HThaE 2
(=512 - {E R Google IV &t &R 2 H
(B #LEG - FEBNEIS N G R E Y H RIS
QIR A - DA TEERER = o0& Z Y-
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(1) Emcee
(3) Moderator

[3] 44. Why do people attend conference ? A& LSRR Emmhy F2E8% ? NYIE~NEEEAES
B 7
(1) The value of themes and speakers.
(2) Exchanging knowledge and experience.
(3) Taking photos with keynoters and raising stars.
(4) Meeting old and new colleagues.

(2) Speaker
(4) Convener

[2] 45.INTERACTIO is a mobile system that fully replaces audio streaming hardware for live events. With
only a laptop and internet access, any kind of interpretation audio can stream to listeners’ phones or tablets via

mobile app. DL &R BHEE ST TERT S R EA ?

(D4R -G azsh (Q)EmBEE R
©)=pdillEN (DTN ER A

[2] 46.In September 2018, the United Nations’ 10YFP sustainable Lifestyles and Education programs
launched “ Good Life Goals”. The Good Life Goals emphasize the significant role every single person, every
community and every NGO plays in changing the future. %[ NGO (Non-Government Organization) ) [F i

fErE 0

(L) 2 T 4L (2)FEBUITAHL:
(3) B ERLAL AH (4 REFI A 4R

[2) 47 EFEEESERE  EERBESE T EEAT RSS2 MG - BE
TZ%E R E st o RIS R G TR - EaliE R S TR — AL ?
(1) Master of Ceremony (2 )Moderator
(3) Keynote speaker (4) Chairperson

[2) 48.KLCC upgrades sustainability efforts. The Kuala Lumpur Convention Centre (KLCC) recently
received its EarthCheck Silver Benchmarked certification following the successful completion of its annual
EarthCheck benchmarking assessment. This follows eleven consecutive years of the center retaining its
EarthCheck Bronze Benchmarked certification. 35 sustainability v [F i f#RE ?
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(3] 49fEpHIERE T > FHSUFIEF EZ > Bi/E Request For a bid Proposal f&ff#fy RFP - LEH#IEE
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[3) 50. A playful Curator takes on a tough gig at the Venice Biennale. —{f& BT 0 PhEREE
HFJg - 35 Curator FIEUZE ?
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(1) The value of the themes and speakers (2) Chasing trend and fashion
(3) Exchanging Knowledge (4) Breaking away from daily routine

[1) 34. Video conference transmissions require a lot more than pure audio transmissions but are
based on the same standards, making it easy to integrate Video-over-IP into existing networks.
(1) Bandwidth (2) Bank Loan (3) Band Beat (4) Bandit’s Wit

[4) 35. The notice of the meeting should include many items. Which one is not correct?
(1) The purpose of the meeting (2) The topics to be covered
(3) The date, time and place (4) Alist of participants

[3] 36. Which of the following words indicates that someone is married?
(1) partner (2) in-law
(3) spouse (4) significant other

[4] 37. APCO provides the following information, except:
(1) accommodation (2) dress code
(3) weather conditions (4) medical insurance

[2E 3] 38. The Exhibitor’s Manual or Technical manual contains important information for exhibitors at a
trade show. Which of the following items would you not find in the manual?
(1) Floor plan of the exhibition hall
(2) Advertisements for products at the exhibition
(3) Instructions about what to do in an emergency
(4) The dates of the show

[4] 39.Which one of the following venues is not suitable for holding an International Conference?
(1) 5 star hotel (2) conference hotel (3) resort hotel (4) downtown motel

[1) 40. Choose the incorrect answer. An effective incentive travel program can bring a company the following
benefits:
(1) loss of productivity
(2) employee recognition
(3) retention of top performers
(4) positive organizational culture

[2] 41. Choose the correct answer. The best exhibition to attend is one that matches the company’s sales,
marketing, branding, or other objectives. This means:
(1) An exhibition that does a lot of marketing to attract visitors is best.
(2) An exhibition that suits all the company’s objectives is best.
(3) A famous exhibition is the best choice.
(4) An exhibition that has a good record of sales is the best one to attend.

[2] 42. Choose the incorrect answer. Preparing a budget for an international exhibition includes:
(1) stand rental
(2) sponsoring the travel cost of major customers
(3) freight handling and customs
(4) travel and accommodation
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(1) ICCA, International Conference & Convention Association
(2) UFI, The Global Association of Exhibition Industry
(3) APEC, Asia Pacific Economic Council
(4) MPI, Meeting Professionals International
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(1) Adopting reuse & recycle material
(3) Dispatching Green logo sticker to participants
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(2) Adopting Zero emission Bus
(4) Printing with vegetable—based inks
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(1) Exhibitor early-in/late-out
(2) Exhibitor check-in/ check-out
(3) Exhibitor move-in/move-out
(4) Exhibitor sign-in/sign-out
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(1) Farewell Dinner (2) Happy Meal (3) Friendship Night  (4) Gala Dinner
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(3) General Manager’s Key (4) Master Key
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(1) International Seminar
(3) International Marketing
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(1) Proceeding (2) Program Book
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(1) Official F&B Provider (2) Official Contractor
(3) Official Carrier (4) Official Ground Transportation
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(2) International Bidding
(4) International Touring

(3) Announcement (4) Yellow Page
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—ERREINCREST
(1) AB,C,D (2) B,C,D,E (3)AB,C,E (4) AB,D,E
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(1) Specification ~ Motion ~ Action ~ Resolution ~ Translation
(2) Special ~ Motivated ~ Achievable - Recreational ~ Tangible
(3) Specific ~ Moveable ~ Accessible ~ Recyclable ~ Tractable
(4) Specific ~ Measurable ~ Attainable ~ Realistic ~ Time-limited

[3] 38. A press release is distributed to reporters in order to capture their interest in writing about your
organization and its cause. Press release fYZ E & :

icEg (2)#Aa = (©) il (AFrfElEcE
[1] 39. Which of the following beverages is not appropriate for a refreshment break at a conference?
(1) beer (2) coffee (3) tea (4) mineral water

[4) 40. Visitors go to exhibitions to update new information and technologies quickly and efficiently. Choose
the incorrect one.
(1) Exhibitions are a quick method for learning.
(2) Visitors like to go to exhibitions to learn new information.
(3) Exhibitions provide visitors with the latest information and technologies.
(4) Visitors like going to exhibitions because they are efficient.

[3) 41. Choose the incorrect answer. A definition of successful incentive travel is:
(1) Atrip is used as a motivational tool to enhance productivity or achieve business objectives.
(2) Participants earn the reward of a trip based on a specific level of achievement set forth by management.
(3) Friends of the management are rewarded with a trip.
(4) The incentive travel program is designed to recognize earners for their achievements.

[2] 42. Asite inspection means:
(1) Looking for a place to hold a meeting.
(2) Looking very carefully at the venue where you plan to hold the meeting.
(3) Inspecting sight-seeing places for the attendees at the conference.
(4) Planning the transport routes between the hotels and the conference venue.

[1] 43. Which of the following activities is not necessary for a PCO to be able to do?
(1) Painting (2) Planning (3) Negotiating (4) Promoting

[2] 44. Alapel microphone:
(1) is held in the hand.
(2) is pinned to the speaker’s clothing.
(3) fits into a stand on the podium.
(4) fits around the speakers head, with the microphone positioned near the speaker’s mouth.

[4) 45 are events that gather together in a single location, usually in an exhibit hall, convention
center, or exhibit space in a hotel, a group of suppliers or exhibitors who set up physical demonstrations and
exhibits of their products and services, designed to appeal to a given industry discipline or market segment.

(1) Incentive Travels (2) Press conferences  (3) Board Meetings (4) Tradeshows

[3] 46.Brunchis:
(1) a meal eaten between noon and 2 p.m.
(3) a meal eaten between 10 a.m. and 11:30 a.m.

(2) a meal eaten between 6 a.m. and 8 a.m.
(4) a meal eaten after 5 p.m.

[3) 47. Typical objectives of an exhibition are as follows, which is not true?
(1) Introduce new products or services (2) Open new markets or territories
(3) Increase a Celebrity’s income and fame (4) Enhance the company image or brand

[2) 48. What do the letters PCO stand for in the MICE industry? Choose the correct answer.
(1) Private Cable Operator (2) Professional Conference Organizer
(3) Penguin Café Orchestra (4) Product Certification Officer

[2) 49. Exhibitions are the only sales and marketing medium that delivers a pre-qualified visitor to your
company’s stand in a selling environment. And these visitors invest their own valuable time and
money to be at the exhibition. This is truly an outstanding marketing opportunity.

(1) ear to ear (2) face to face (3) hand in hand (4) knee to knee

[4] 50. No matter how excellent the congress programer how exotic the destination, without promotion the
congress will not succeed. So why promote? Please pick one which is not true.
(1) To maximize delegate attendance (2) To maximize the exhibition sales
(3) Raise the profile of the convention (4) To meet government’s regulation requirements
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(1) International Congress and Convention Association
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(1) PCO, Professional Conference Organizer
(2) CVB, Convention & Visitor Bureau
(3) AMC, Association Management & Consulting
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(1) Interactive Travel (2) Informative Travel
(3) Incentive Travel (4) Interesting Travel
[1)] 18. We have a project “ Kickoff Meeting” this morning. Kickoff & EE1E :
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(1) Shell Scheme (2) Standard Razor (3) Loading Dock (4) Booth
(2] 21 BEFHEIEMEE RIEEI R EZE - SR B e o Ry R SR A - LR B E SR 2
(1) International Seminar
(3) International marketing
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(2) International Bidding
(4) International Touring

[1] 22.Victoria, Could you tell me when the call for abstract deadline is? What does abstract mean?
(1)am i 2 (2)am S5 R) K& Tt HREEH*
(1] 23.FZEEHBRIAT - Ff1EmE HUMEs SRR AP s
(1) PCO, Professional Conference Organizer
(2) CVB, Convention & Visitors Bureau
(3) FMC, Facility Management
(4) NTO, National Tourism Organization
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(3) Check the minutes
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(2) Call a meeting
(4) Meeting adjourned
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(1) 1-4-2-5-3-6 (2) 4-2-5-1-3-6
(3) 4-2-1-6-3-5 (4) 2-4-5-3-6-1
[4] 402hiEsAZIRA > TR LLEA &8 2
(1) The value of the themes and speakers (2) Chasing trend and fashion
(3) Exchanging Knowledge (4) Breaking away from daily routine
(3] ALFESEEEIEEGHRE - TYIZAEER Audiovisual FYIHE ?
(1) Goose-neck Microphone (2) Speaker and Amplifier
(3) Conference Gavel (4) Dimmer Control Panel

[1) 42. Aplenary session:
(1) is attended by all conference participants.
(2) is attended only by the organizing committee.
(3) is organized by the hotel staff.
(4) is attended by only those who are interested in the topic of the session.

[2)] 43. Choose the incorrect answer. To ensure effective staffing of the stand at an exhibition the following
are important:
(1) Staff able to speak the language of the region.
(2) Staff made up of young attractive women.
(3) Staff who know about the show and its audience.
(4) Staff who have proper selling techniques.

[3] 44. An Exhibition is not a:

(1) Trade show (2) Exposition (3) Workshop (4) Trade fair

[3) 45. Choose the correct answer. The 20" Annual Meetings Market Survey prepared for PCMA suggests the
meetings industry— after being grounded for several years — is looking forward to going wheels up. This
means:

(1) The meetings industry has lost ground.

(2) The wheels have come off the meetings industry.

(3) The meetings industry is recovering.

(4) The meetings industry is failing.
[4] 46. Choose the correct word. When staging international meetings, the first step is to designate the
. language.

(1) officially
(2) officialdom
(3) officiousness
(4) official
[2) 47. Choose the correct answer. When it comes to simultaneous interpretation and translation, the adage
“you get what you pay for” applies. This means:
(1) You should look for the cheapest service.
(2) You should look for the best.
(3) You should negotiate the price to suit your pocket.
(4) You should pay for the service.

[3] 48. Choose the correct word. In order for the right message to reach the right people at the right time, the
timing of the program is extremely important.
(1) market (2) marketable
(3) marketing (4) markets

[1] 49. Choose the incorrect answer. Green meetings are good for business for the following reasons:
(1) They are expensive.
(2) They create and enhance competitive advantage and reputation.
(3) They open up new or niche markets.
(4) They present positive opportunities for marketing, public relations, and demonstrate a commitment to corporate
responsibility.
[3] 50. A keynote speaker is:
(1) someone who has a lot of experience attending conferences.
(2) someone who knows how to operate a computer keyboard.
(3) someone who is asked to make an important speech at a conference.
(4) someone who is very good at speaking at conferences.




(3] 1.t AAn et 756 o gy - e el e B S i e S A oy

(1) UFI (2) IAEE (3) AUMA (4) ICCA
[2] 2. N3N R e R AR 2
(DSFEEM () &M (C)Eg=yis (4 AR

(4] 3.1898 FAEEUZKEL S BT THEAN R RIF L HIENE - fb—IR R, 2 ASTSREESSIN B
B EGRRE  CABBEMUGRERME IR D.EARANTISEE

(1)AB,C (2) B,C,D (3)A,B,D (4)A,C,D
[3] AEE EH AT EE ATHEN B2EMEE CSEREER DIJRITit
1) A (2 AB (3)AB,C (4) AB,CD

[1]) 5.t E LA 2 EREE RS 17,2 —The Global Association of the Exhibition Industry F&f5 £ :
(1) UFI (2) SITE (3) AUMA (4) ICCA

[1]) 6.8 —(EFAFEE A 2 DR —EE T BB ESE - IEANREE XSS MRS E T
= -

(1)3F R sRughy 5 B Q) HEER EF B E

) N RAEEHY B B E (ATTBOTEREFE I E

[3] 7 E b E e g iTisfiHE T > 45« AZERITED BIEEFEH CAKEBMEREEAE K/ N r#E
KA THE] DEmElrpiggElE  EFERHa

(1)AB (2)AB,C (3)AB,C,D (4) AB,C,E

[4]) 8. BEE T WHE (i [m 2 BT e WE EEIVEERZEAEE: AUBESEFHAEHEETEE
BiEMEmARLES  C.LCTAMIRS BER KIS HE KR HEMNEEEE DKEBESERETE
K HERESR - ERICE R

(1)AB (2) B,C (3)AC,D (4)AB,C,D

(3] 9. HFEZE-(ERErEEEE EHEER "4E ) 20T FHE ) I RN 2SR 7
(LR (25 FRESS ()21 THRsH] (4) 3 e ot

(1] 10.LLURU—T/ NEATIE T H A H Rl B TP AR 2
(1)EEEFF (Q:RHG QR EES (A ESEF LA
(1] 112 GRS - R T AR ABSIIEESN  ERFTZERRITHY TG - &
FI AN Srs T & SRR AY H HYIELE
(V) B[l tpA RevEd g E - IR (EAE S 28 HE
(2)Jk/ P R B & s == R
Q) e KA E GRS LB SR N BRI
(4) B e KA S o 7 B A B A R

B RPRIR https://mice.iti.org.tw/exam_o0.php?pid=20&title=%E5%9C%8B%E5%85%AT7%E8%80%33%E8%

A9%A6%EI%A1%3ChRES%BA%AB
rhE R PR 5 A

(1] 12 GRbaEE O E R T RREA ¢
(1) Bt B iR A S SR i R 2 B 2w Q) Fe BB S RS I 2T
(3) FER&Y s R TEHE B AL T/ & iE (ALl =TEED (EhE

[1) B EWMEGERBR G RERE R T : ABEEETEEERFENETE - (WEHY
Bl —EFEEERNRE B EM MR EERNEGT  WE Y EE B R R s B Ry
BFEREEST - st EAEEMENER CATH LA - mEHEE B SRS EF I B E
H DLURE AT
(1)AB,C (2) B,C,D (3)AB,D

(1] 14 SRE e A B EAYamE - NIA R T I ERE -
(V) GRS LTS SRR > 1T A HE T RS A RIS
Q¥ EREEN S 2N E
Q) irrE KB G RGBS N T —(E M4 - DUERRE TSI ETT
() Bt MM ZR AT anis » DIORIRRY
(2] 15. GBI ER{TI > SHEAER R 2 2WUEERESEFETGRIGE) > RERFNE
(V)i E & S a2 (781 HEEH A g e S8 P &
Q) LB AL AIFAE (O = (U GEEE =gl

(1] 16. NYIEEE & 1 S 2R AT s fin V&R - W& EH ek B R S e RIB I/ 2
()EEGHITHE R T HIH (2RI R A R K PR
() EEER T T HBE AT (U A Pk (4SRN E S S BB I 2 R R E

(1] 17 fE8HSB AT REEFTE R ¢ BB RACERTTE - USRS B T8 - B s H LIRSS T3
Tl e RS 2
(O)TAE (rEFIZEM @)z ERU ASE I (O8]

(4118 M55t F > SN B R IHE S KSR ESS - Y T A BhA 48 H i PR B e Bk 14 2
(DEmZ=SR(E (2 FERAS Q)PAFIRE (RN -IE IR

(3] 198 ZEEME - SESEIRESE ZAIEAICENETS - UM IERME ?  AMEE HIRSLECEH]
EEIEHVEARTLLIE  BEORE B2 AEHE CatEsTE » 3T il - FEEEC s D.LIE
M Fsmite  EaE RN ERA S A

(4 ACD

(1)A,B,C (2) B,C,D (3)A,C,E (4) C,D,E
(1] 20. T %1{af 5 o] DAfERE RS2/ 2 e 2

(DI BEURIERTER QEEHER (3)te et Bl [ 2 (4) L E TR LR AE
(1] 21 A5G THH SRS T > E R A2 -

(DFERFFEH IR LR " WOW | HYEET (Q)(Er%{RER

()&’ AT BB T

(2] 22 45Epc s o] DGRIEEE AN Bl T e HAEBETRIN - BB FEfE P AR ERIBE - Bme T T
HIAT TR R 2
(1) Repeat 4% Bt = (2) Morale $2£71 & T LR ELER 1)
(3) Revenue FE ki = 48R F 45 (4) Responsiveness ¥ A/ EE 42 FG 1%

(4] 2. 5B KIS HESDEE) - SIUEE/EEN R M EEEE -

(DR AL EE) QBUEEE Q)EZEEHE) (A EEESE)
(3] 24 EBEA AG SR E B R DL M A — IS Ehd T L AF -

()EEhR e @iEgNEEHE QyEEhFEEHE @EEhEtEHE
(3] 2553 m iy - 584 MY RREEIR - IR TP

(1)5R % e A< S ()=

()2 EL A\ BkE P 7 > AR A T ()% LRk



(3] 26. 5 W RS B S tipek > R A IRCI A $EER -
(Vg PR BIBCRFERR B S EE 5 TARERZE - IR GBS TEA T RENE
(2)/& SEBEL A E 75 ki ECFA S5 DU g BRIV AR SRAOE RS HEfhesk
(3) i IR R TP B A & BRIL A B Z R EE BB 50% - DUEBRALE 0
(A EEGREE AR TG Y S E g AR E ek 2 §RHE
(1] 2755/ D & (AR AR E R B8 FHER OO 22T > JBLL NI SET TERAVETER
(D&t T8 QfiFEHtEEHE QERES (@) EEy =
(2] 28. it e E Gt s " g g mEafiEtE ) - (AN (E AP B A TS, ?
WA EE S QXA EBIRE Z 5
() Z G (@A) 3B
(1] 29. 55 [REE iR AR EEDE - WWEEBUN T ¥EEREcR ) - 2ER 2016 42 8 H 1 HEAfRL

PR 725 60 30 S s + 458 145 - SAPL R BB 2
(1) REI R GIEESEE

(3130 23R TR AA ST IR - BEABUEA AT - SER ORI T R AR TN -
Sl 10 EIFR At FRRRAS, - FFROIE @ RGN - BRI, (ASEAN ) AH0ES2 - [ T HfALS: - 2EI0N
b BB - SR TSI R 2

(1)L ~ JEHRE (2)7305K ~ kRS
()ENE ~ (hdim ~ HRIFZE
(2] 31.FH/REE Tk Ba (i S B TR SR P4tk » R R S e i B B4R &, - pars 1925 45y T 4
HREEERY - HIOEE A 7
(1) IAEE (2) UFI (3) AUMA (4) ICCA

(3] 325 G bRAL " ZhIE[E ) I > MYIFEAZH RAVE I 7

(VIS 13 (2 BUEHHIILE
()AL H S (4)FR AL

(1] 33.Z1THAIS I SV BER - DU (&I F A fre B8 1T 08 ol
(DB T et e Bolir ) BEARS [ 2
(N A & i AR
()R 3 5 n] e T e aem A U REAT R B
(4) 338 A R A T8 T R34 i H AR 52

(3] 34 RS n] i hataz LR Z HEY - MYEIEEE 2 7
(EERL L GER (R E At 2R
RZEKSH A BB RETERZ (4B EBIAIEEEE 2 B

(3] 35. NI A EERE 8 H 21 HE 24 HHRESI Y ke 2 " 2ItEIE LR
R eEs NEERE )~ | GICBISRI R E R - TexE, - | ollEEER SR RUER
B, & T aIREETRE ) ERYIRE > ERBS EE R NYIEE RIE
(OBF e e Sy (M & F g
QEBEGHEHEHEMNE )iz viy o

(3] 36. MHIfE[E N BREATTIHERERE TR EEER ?

(1)5e BHTE R () 7R 2 B E
Q) TR ZIHET Ry (ORNCISE S8

(4] 37 B B R R T e (F B — R PRI R E Ry - UM E AR E
(1)E B ERS &S (2 N\ SRR S
(©)EWIEEN LS TR (4 EFE H PR

(3] 38.tL#Z T > ARSI EE SRR TS S 7
WFaRH#H ()iEHEH ()KL I (4) 2

(4] 30, THEEEAR , B—PRIEENEE  TOIFEIE RIS SR A S B %
(DA T - S5 EMHRH (QFIBE R « BB

()R E IS B P o (RBEHTTERS A ETIE RS

(3] 40 LR (SRR INE 2 — » THUERISES 2

(OB EBE R SE (2) A B R

(3)FI IS B TR Ol e

(4] 41 FHI4 R R e 2 % ?

(L & S R S AT (Q—ETh - "B

() —EEH I RS ()5 R B

(4] 2 FEsS R SERE D N BAE R EE » T SB R RECT SEEAE ) 2
(e (20338 (3)iAE (4RI R EQ

(3 43 T SIIBHR 67 e 320 A 5 75 S s 2

(U 5 A (2T 4

()3 1A (T B T RELEE S

(1) 44 5MBHRAE B 7 B S i 00 B 10 = UG 2

(L) (B ST (RPN T P

(3)/A 51 R B A A (4) LY 20400 T 3 R

(1] 45 % Caks s s

(L8 T 7 (QHELL (R84 E BN - B L TERT

(3) B O B () RiHE 2

(3] 46,68 1 o SEHR SR TR ARG - SIS ) 2

(i () (3)E7Hs B (4 Tt

(1) 47 BIFHT GREP - ELFT G2 4RSS - FHERACBIE St A IR A A - s

Wy ?
(1) Halal (2) I1dul Ftri (3) Ramada

(1] 48. 5 & m% FHe U EEHe K EHs - EEZELI TP ERL 7 ASSRBIEHRAE B LERTHK
SHMHRANE CHRBIEROE DA Wl ERZERESER

(4) Prayed meat

(1)AB,C (2)B,C,D (3) C,D,E (4) ABE
[3] 49.H[IiE 7 2020 -2 am & Tt FURE S iy f
(V== e (AEEi (3)PrHgtAt (4R &R
[2] 50 EEEEH % T AR RIe &) - T
)&z &) A)iaay=i] (©)LE5x=i] (D EmIRE &R



(4] 1L—fEEeEshiEE )70 T aE ?

(1)=hAm ~ EEM Q= EmrsH ()G (4)F A

[3] 2 EEARACEiR it T a R Eat s 2 R g st E R 2R EERY - N2
LRAAEIRVERE 7 AZAHEITAYINEES) B EESHIEEUR 7  CHE EEGRISERAHEENR
I OK X ? DAUB T HAVEE « iKY ERBERESSFHE?

(1)AD (2 AE (3)B,C (4) D.E

[1] 3iEER SN - JEENNEESNAMNEIEGREASN » TERZZ/DEE THIEE 72 15
Mg ERE 2P R SIEMHEFE A44UEEY SIEAREFRANAGEEE 6ObHEEA

(1)1,2,35 (2) 2,3,4,6 (3) 3,4,5,6 (4)1,2,4,6
(4] AFTEERHENEETY  REZFEE -
()R AV 2 (QEZE K &EE (3)EEME @)% E

[3] SAEEF SRR s E e EME A RIS B g =  DURREAE S, JP RS Fy
(1) Official F&B Provider (2) Official Contractor

(3) Official Carrier (4) Official Ground Transportation

(3] 6. NYIMEIEA e e & RAYEN] o 2

(1) Proceeding (2) Program book

(3] 7. MY EA 2R B B BT H Y 2
(L) e e HA R e ) B AR
QyEftEER S e

(3] 8. H e Mum EHEAYRARE f

(3) Yellow book (4) Announcement

(QNFE LS TS R REHEIR
()i —DIET I SRR T R R S TR

(DA - A 2B T
(VA TS B R R AR (@)L L B

(3] 9. REIEE A T A 2 A SR e BE 7
(V) BURF BRI HEBIHY E S (i E A PHAYE S
()i - BAHE R isE kS EAER (4 L LS IR

(2] 108 LR R DIoR e B B PR I R > DU MR = iem sy ?
(Dhoos e PR e A &
(e ttdER ~ (118 - BeREIEE RS E BRI SRS
©OE£: a3 #iiE
(4)LLEETE

BRI R https://mice.iti.org.tw/exam_o.php?pid=20&title=%E5%9C%38B%E5%85%A7%E8%80%83%
E8%A9%A_6%E9%A1%SC%EB%BA%AB
rh 2 R B E B PR 2 R

(3] 11 AH{DAEEE Y e e AR
(1) AT - A FETERS (2)F AT
)=/ Vralbg 3{EH AL - DA & i1 oy EMikE (4) LB &Ik

(3] 12. Ak EIR AL RS DHEE S8 - BRI 58 F
(VG - B (shE ~ S
()& EE) - LA S [ AS HITR R4 AL EEIE

(1] 13REHEEEN - HAER LAY TIREEER SMART Z(HE4EE ¢
(1) Specific ~ Measurable ~ Attainable ~ Realistic ~ Time-limited
(2) Special ~ Motivated ~ Achievable ~ Recreational ~ Tangible
(3) Specific ~ Moveable ~ Accessible ~ Recyclable ~ Tractable
(4) Specification ~ Motion ~ Action ~ Resolution ~ Translation

(3] 145 EME - —REEERER

(1) 105K (2) 95k (3) 6k (4) 3K

(1] 154 —MHEREA - NIRRT U B8R 2 A 7
(DEIFEE QF =M @) ¥ 4) T FA

(3] 1657 BEERES A B L BNE » TEorafimatENGE > B R NI 22 e = 7
(L&A (=R @)rFH @) T A

(3] 178 —(AERFEARRI R EES 2 5 E TR - BREEMEELE © ARIIRERERESSEL
RISORG] BAEEREESERI G MGG CIHNMEEER DEMATSE EISSSeEE

AR {EAIME

(1))AB,CD (2)B,C,D,E (3)A,C,D,E (4)AB,CE
(1) 18.JE%E EinE i ¥ R BN S A AT ME SRR SR Al - DA [REHR S5 E B 2 4%y ?

(OD—fZE= - ABAF (2)FH FH B oK B R s (B e

() EEAEA P (B (HEHEFES
(2] 19 ERIIIEAZ FE B > Fov RO EaE A0 2

(DHEBEIEE S ERE (2) e 2 E B R

() H AR (3 7)) FR IR LI OEEBENREE F/I2EE
[1] 20. ICCA Fyfar4Ha ~ 4653 7

(1) International Congress and Convention Association

(2) Intergovernmental Congress and Convention Association

(3) Intercontinental Congress and Convention Association

(4) Independent Congress and Convention Association.
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(1) PCO, Professional Conference Organizer (2) CVB, Convention & Visitors Bureau

(3) FMC, Facility Management Company (4) NTO, National Tourism Organization
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[1] 24. Victoria, Could you tell me when the call for abstract deadline is? What does abstract mean?
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(4) Welcome reception
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[1)38. systems allow the meeting planner or presenter to ask a question of the audience, get
responses from everyone in the audience, tabulate the results, and almost instantly display the results to the
audience.

(1) Audience polling (2) Virtual responding  (3) Video response (4) AV surveying
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[1] 44. Choose the correct word to fill the gap. Would you mind ...... the main purpose of this meeting?

(1) introducing (2) introduce (3) to introduce (4) to introduction
[1] 45. Which of the following beverages is not appropriate for a refreshment break at a conference?
(1) beer (2) coffee (3) tea

[2] 46. Choose the incorrect answer. Why do organizers promote their meetings? Some of the reasons are:

(4) mineral water

(1) to maximize delegate attendance.
(2) to spend sponsors money.
(3) to raise the profile of the convention and hosting organizer.
(4) to maximize exhibition sales.
[1] 47. Which of the following activities is not necessary for a PCO to be able to do?
(1) Painting
[4] 48. Everyone who chairs a meeting should be familiar with basic concepts of :
(4) Robert’s Rules
[1] 49. Principally, an exhibition is a marketing tool for exhibitors — so they need to know the profile of the

(2) Planning (3) Negotiating (4) Promoting

(1) Parliamentary Rules  (2) Conference Bylaws (3) Jefferson’s Rules

projected audience.

Choose the right answer: This means:

(1) An exhibitor needs to know who will attend the exhibition.

(2) Exhibitions provide exhibitors with a ready market.

(3) Exhibitors need to advertise their participation in an exhibition.

(4) Exhibitors should try and sell as much as possible during the exhibition.
[4]) 50. PEO means:

(1) Public Executive Officer

(3) Professional Executive Organizer

(2) Public Exhibition Organizer
(4) Professional Exhibition Organizer





